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1. Set up Plume Home App password

When requesting to sign up for Plume, you should have
provided the FOCUS Broadband Customer Service
Representative with an email address and received an
email with a link to set up a password. If you have not
set up a password yet, do so now.

Voridy your omadl

Plume:

Hi Andy,

4o av- ‘

NP Next, you will need to download the Plume Home app from either
~  the Apple Store or the Google Play Store. After launching the app,
choose “Sign In” and then “Sign in with password”. Enter the

olsatgni k] information from Step 1. A resend can be generated if needed.
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Great, now let's
sat up your network

3. Connect your equipment

There are a few steps to setup your SuperPod: |
« Connect the SuperPod to your modem using an ethernet cable © Pessedimopover
+ Plug your SuperPod into a power outlet & Mo -

+ Restart your modem
There is an option for Advanced setup, if needed.

w0na - Other setup options

4. Set up Wi-Fi Network Name & Password

Remember to write your password down and store it in a safe
place. Don't worry, it's easy to change later if needed.

"...ee 2. Download Plume Home App & sign in
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Add more WiFi

Spread pods around the homae, and be
mindful of common WiFi obstocles

5. Place pods around your home

Spread your additional pods around the home and be :
mindful of common Wi-Fi obstacles, such as concrete, () ranams
mirrors, and household appliances.
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Enqble notificm.ions
| 6. Enable Notifications
— Be sure to enable notifications. This will help you be aware of
= your home network activity.
=

7. Join New Wi-Fi Network .
The Plume Home app will prompt you to join the Tl
new Wi-Fi network. This will also disconnect you concal o

from your old network.
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After you've allowed Plume to join your network, you'll
be taken to the home screen. Over the next 24 hours,
your new Plume Wi-Fi network will optimize to create the
best performance for your connected devices.
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