
FOCUS Broadband Cable Update 
Effective December 31, 2025 

 
     Removal of FOCUS Broadband TV, WILM, MeTV, Heroes & Icons, & Music Choice 

Effective December 31, 2025, FOCUS Broadband will be removing the following channels from the MergeTV lineup: FOCUS 
Broadband TV, WILM, MeTV, Heroes & Icons, and Music Choice. Please see the chart below for a breakdown of which 
package/channel these are currently included in. This decision to remove this content was not made lightly, but it is one of 
many steps we will be taking to combat the rising costs of cable TV – and it is part of a broader shift as we move toward the 
eventual discontinuation of MergeTV. 

Channel Name Channel # Package 
FOCUS Broadband TV 3 Standard 
WILM 10 Standard 
Heroes & Icons 69 Standard 
MeTV 71 Standard 
Music Choice 701-750 Standard 

 
All MergeTV customers are encouraged to find an alternative, as the platform will be shut down in 2026. Below are some of 
the most popular streaming options: 

• DIRECTV – FOCUS Broadband has partnered with DIRECTV to deliver live TV and on-demand content over your 
internet connection – no satellite dish required. Enjoy a wide range of channels, including sports, local networks, 
and entertainment. Customers who sign up through FOCUS Broadband are eligible for a special internet discount. 
Contact Customer Care or visit focusbroadband.com/directv to learn more. 

• YouTube TV – Stream 100+ live channels including local news, sports, and entertainment. Includes unlimited DVR 
and six household accounts. Visit tv.youtube.com to learn more and start a free trial. 

• Hulu + Live TV – Combines live TV with access to Hulu’s full streaming library. Includes local channels, sports, 
entertainment, and cloud DVR. Visit hulu.com/live-tv to explore plans and start a free trial. 
 

Direct questions to FOCUS Broadband Customer Service: 
910-754-4311 or 888-367-2862 

Email: contact@focusbroadband.com  
PO Box 3198, Shallotte, NC 28459 
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