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Gigacenters: 844e routers have a power button on the back near the bottom. 
This button can be pressed to turn the router off and then pressed again to 
toggle back on. This would serve as a reboot. Also disconnecting the power from 
the device and then reinstalling the power will reboot the device. 

844g844g devices act as an ONT and a router. They do not have a power button. The 
only way to reboot them is to disconnect the power from the back of the 
Gigacenter then reinstall the power. It is recommended that the power be 
disconnect from the 844g and not the wall outlet. The reason for this is there 
may be a battery back up that will keep power going to the 844g when pulled 
from the wall power. 

PinPin hole resetting any Gigacenter or using a paperclip to press the pin hole IS 
NOT recommended. 


