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Installation Guide: Apple TV

1. An Apple ID is required. If you do not have an Apple ID, go to iTunes on an Apple device,
then the App Store. Click on Add new Apple ID.

2. New and existing FOCUS Broadband customers must call Customer Care at
888-367-2862 or visit your local store to register for MergeTV. The FOCUS
Broadband Customer Care Representative will assign you a username and password.

3. Next you will be prompted to ‘Sign In to Your TV Provider”. Click ‘Sign In".

4. Search 'MergeTV’ and select the app.

S. Enter the username and password you were assigned by FOCUS Broadband.

Downloading the App: (
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To learn more about your Apple device or setup, visit Apple.com/tv
or call FOCUS Broadband Support at 833-663-1241.

BROADBAND
Support: 833-663-1241

Apple TV (tvOS 14+) Required




