NC 911 Board Approves Decrease in E911 Charge

The NC 911 Board approved a decrease in the monthly E911 surcharge fee. This fee is charged to all
telephone numbers, both landline and wireless, and provides funds for the management and

maintenance of the North Carolina E911 system. Effective July 1, 2023, the mandated E911 charge will
decrease from $0.65 to $0.55.



