
FOCUS Broadband Cable Update 
Effective May 23, 2023  

 
 

On May 23rd, 2023, HBO Max will be changed/rebranded to Max. This change is a 
result of a decision made by the network and is out of our control. 
 
Max will continue to bring all the iconic programming that you love about HBO 
Max together with an even deeper library of crave-worthy genres like true crime, 
reality, food, comedy, and more — all for the same great price. 

Customers who already have HBO Max will automatically gain access to Max. All 
profiles and watch history will be carried over. Max will continue to be available at 
no additional charge with an HBO subscription and as an Internet service add-on 
for $15.99/mo. 
 
 
 

Direct questions to FOCUS Broadband Customer Service: 
910-754-4311 or 888-367-2862 

Email: contact@focusbroadband.com 
PO Box 3198, Shallotte, NC 28459 
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