FOCUS Broadband Cable Update
Effective March 9, 2023

Standard-Definition Channels to be Replaced with High-Definition
Equivalent on IPTV Cable System

Effective March 9, 2023, all standard-definition channels that have a high-definition equivalent
will be removed from the FOCUS Broadband IPTV cable system. No channels will be lost due
to this change. The previous channel numbers that carried standard definition feeds will now
carry the high-definition equivalent.

If you have a DVR, this change will only impact programs that have previously been recorded in
standard-definition. Those recordings will be lost. Programs recorded in high definition will not
be impacted. In addition, scheduled recordings do not have to be reprogrammed.

The removal of standard definition channels is being made because viewership of standard-definition
channels is at an all-time low and most televisions are now high definition.

Direct questions to FOCUS Broadband Customer Service:
910-754-4311 or 888-367-2862
Email: contact@focusbroadband.com
PO Box 3198, Shallotte, NC 28459
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