FOCUS Broadband Cable Update
Effective December 1, 2022

Removal of Video On Demand Rentals from IPTV Cable TV System

Beginning December 1, 2022, FOCUS Broadband will no longer offer Video On Demand
(VOD) movie rentals or content from certain providers, including Viacom Networks (MTV,
Nickelodeon, VH1, Paramount, TV Land, CMT, Comedy Central, BET, Nick Jr, TeenNick,
Nicktoons, MTV2, MTV Classic & Nick Music), Starz, Encore, NFL Network, TBS, TNT,
TCM, and Showtime.

The decision to remove these services comes as a result of increased costs associated with delivering
content from these networks and a sharp decline in the number of customers using the VOD platform to
rent movies and watch network content.

Direct questions to FOCUS Broadband Customer Service:
910-754-4311 or 888-367-2862
Email: contact@focusbroadband.com
PO Box 3198, Shallotte, NC 28459
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